
1. DO WE NEED TO ATTEND THE CONFERENCE IN ITS ENTIRETY TO GET CEUS?
   No. You will be able to pick and choose the sessions you want to attend. Each day will have its own
   accreditation. Session times and CEUs are specified on the Conference Agenda.

2. HOW DO WE BOOK OUR CRUISE? CAN WE BRING A GUEST?
    You may absolutely bring a friend, family member or spouse with you on the cruise! Register yourself only
    for the conference and then let our travel agent know who will be joining you on the cruise (ie: sharing your
    room). 

3. ARE PORT CHARGES AND FEES INCLUDED IN THE ROOM FEE?
    We have outlined the different room rates, including port fees, taxes, gratuities and optional trip insurance
    in our Cruise Pricing document.

4. WHAT ADDITIONAL CHARGES CAN WE EXPECT?
    There are optional add-ons that you can add to your reservation, for example: shore excursions, unlimited
    drink packages, spa treatments, and more. 
    Additional information, visit: https://www.carnival.com/shore-excursions/cozumel?rootCategoryCode=shoreex

5. CAN WE ARRANGE TRANSPORTATION TO/FROM THE AIRPORT AND/OR
   HOTEL TO PORT CANAVERAL? 
   If you book your hotel through our travel agent, transportation will be provided to the cruise terminal. All
   other transportation will need to be arranged/reserved by you.

6. HOW DO WE BOOK OUR FLIGHTS AND HOTEL ACCOMMODATIONS
   BEFORE/AFTER THE CRUISE?
   Our travel agent will provide you with a link and code to reserve hotel accommodations at a discounted
   room rate. However, you will be responsible for booking your hotel, airfare, and transportation. 

7. WHAT IS THE CRUISE CANCELLATION POLICY?
    - Final payment is due 75 days before trip. If trip insurance is purchased, cancellation for most common
      reasons is 100% refunded. If another reason you’ll receive 75%.
    - Cancelled within 75-76 days penalty is standard deposit. Cancelled within 55-30 days penalty is deposit or
      50% of total fare, whichever is greater. Cancelled within 29-15 days penalty is deposit or 75% of total fare,
      whichever is greater. Cancelled within 14 days or less penalty is 100%.
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